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1.  Course Outline

 What is VigorACS 2

 Benefits of using VigorACS 2

 VigorACS 2 Features

 Getting Started with VigorACS 2

 CPE Configuration

 Exercises

o Register CPE Devices

o Managing CPE Devices

o Create VPN tunnels using VPN Wizard
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1. What is VigorACS 2?

DrayTek VigorACS 2 – Features and Benefits



1. What is VigorACS 2?

5

User friendly interface to remotely manage  DrayTek Vigor Devices-RWD

DrayTek VigorACS 2 – Features and Benefits

Auto configuration Server 2   - Upgraded   ACS SI



1. What is VigorACS 2?
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Licence Keys: 25 – 5,000 nodes

DrayTek VigorACS 2 – Features and Benefits



1.1 VigorACS 2 Highlights
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• Automatic remote service provisioning for DrayTek Vigor 
devices

• Real-time Status Monitoring

• Scheduled firmware upgrades

• Device performance reporting and system logging

• Drag and drop VPN configuration wizard

• Flexible and secure CPE grouping

• Scheduled back-up and restore of configuration data

• AP & Wireless Management

• Responsive Web Design (RWD) enables viewing on various 
screen sizes

DrayTek VigorACS 2 – Features and Benefits
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1.3 Benefits of using VigorACS 2 

DrayTek VigorACS 2 – Features and Benefits

 Time and cost savings for Businesses /Organisations 

 More reliable and secure networks

 Less travelling for network administrators

 Network alarm and report for better management 

decisions

 Extra income source for IT service providers
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1.2 VigorACS 2 Demonstration

Video Demonstration

How to Create VPN Tunnels 
using VigorACS 2

https://youtu.be/Lg1tG9jKbQk Click Here

DrayTek VigorACS 2 – Features and Benefits

https://youtu.be/Lg1tG9jKbQk
AC2 Creating VPN Tunnels V2.mp4
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1.3 Benefits of using VigorACS 2 

DrayTek VigorACS 2 – Features and Benefits



11

1.2 Benefits of using VigorACS 2

DrayTek VigorACS 2 – Features and Benefits

Time and Cost Savings Creating Multiple VPN Tunnels
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1.2 Benefits of using VigorACS 2

DrayTek VigorACS 2 – Features and Benefits

Time and Cost Savings Performing Multiple Firmware 

Upgrades



1.4 Supported Devices List

13 DrayTek VigorACS 2 – Features and Benefits

Supported DrayTek Devices ( Oct 2018)
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1.5 Minimum System Requirements

DrayTek VigorACS 2 – Features and Benefits

Server

50 nodes 500 nodes 5K nodes 10K nodes 20K nodes

Operating 

System

Windows / 

Linux
Windows / Linux Only Linux Only Linux

Only Linux

Operating 

System 

Bits

64 64 64 64
64

CPU

Intel Core i3-

7300 

Processor 

(4M Cache, 

4.00 GHz, 

Cores: 2, 

Threads: 4)

Intel Core i7-7700K 

Processor (8M 

Cache, 4.2 GHz, 

Cores: 4, Threads: 8) 

Intel Xeon Processor 

E3-1280 V6 (8M 

Cache, 3.90 GHz, 

Cores: 4, Threads: 8)

Intel Xeon Processor 

E3-1280 V6 (8M 

Cache, 3.90 GHz, 

Cores: 4, Threads: 8)

Intel Core i7-6850K 

Processor (15M 

Cache, 3.60 GHz, 

Cores: 6, Threads: 

12) Intel Xeon 

Processor E5-1650 

V4 (15M Cache, 3.60 

GHz, Cores: 6, 

Threads: 12)

Intel Xeon Processor 

E5-1650 V4 (15M 

Cache, 3.60 GHz, 

Cores: 6, Threads: 

12)

Intel Xeon 

Processor E5-

2687W V4 (30M 

Cache, 3.00 GHz, 

Cores: 12, 

Threads: 24)

Intel Xeon 

Processor E7-8894 

v4 (60M Cache, 

2.40 GHz, Cores: 

24, Threads: 48)

Memory 3G 4G 8G 14G
20G

Storage 400G 4T 8T 14T
20T
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1.5 Minimum System Requirements

DrayTek VigorACS 2 – Features and Benefits

Server Hdisk space
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2. How does VigorACS 2 Work?

DrayTek VigorACS 2 – Features and Benefits
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2. How Does VigorACS 2 Work??

DrayTek VigorACS 2 – Features and Benefits

VigorACS 2 Utilises TR-069 Protocol
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2. How Does VigorACS 2 Work??

DrayTek VigorACS 2 – Features and Benefits

Parameters Required for Communication between the 

ACS server and CPE Devices

 ACS URL - an Internet address of the ACS server.

 Periodic Inform Interval – The time period 

before the CPE device contacts the ACS server.

 Username and password – Used to authenticate 

the CPE device on the ACS 2 server. 

 CPE – Username and password – Used by CPE to

communicate with ACS 2 Server
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Q1.  Teaser Questions 

DrayTek VigorACS 2 – Features and Benefits

1. TR069  

1 . What is the Protocol used by ACS 2 to 

communicate with the CPE  ?

2.  What is the database being used ? 

2.    MariaDB - a version of MySQL

3.  Why Is it called  MariaDB

3. MySQL has been commercialised by Oracle

4. Why Maria ?
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Hands on Exercise. Configure IP address CPE devices

DrayTek VigorACS 2 – Features and Benefits
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1. Exercise

DrayTek VigorACS 2 – Features and Benefits

Network Configuration- IP address of each CPE see pg 44 - 51
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1. Exercise a

DrayTek VigorACS 2 – Features and Benefits

Network Configuration-Preliminary ( see page 44 in your notes)

Step 1: Reset all routers and access point to factory defaults : IP address will be 
192.168.1.1   user ID  =admin    password = admin

Step 2: Connect notebook to each of the Routers 2926-A , 2926-B , 2862Lac, AP902 in  
turn . Use LAN 1 port

Step 3 :Open Chrome or Internet Explorer
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1. Exercise b

DrayTek VigorACS 2 – Features and Benefits

Network Configuration-Preliminary

Step 4 : Plug notebook in LAN 1 port -Type 192.168.1.1   type admin / admin 
Step 5 : Go to LAN>General setup> click on “ Details Page”  and fill in arrows –click OK

Router 2926 A is now accessible with 192.168.10.1 

2926-A – LAN Configuration 

Please set this off1

2 3
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1. Exercise c

DrayTek VigorACS 2 – Features and Benefits

Network Configuration- Configure WAN Ethernet connection

2926-A – WAN Configuration 

Step  6  Type 192.168.10.1  in the browser 
Step  7  Go to  WAN>>Internet Access – Select Static or Dynamic then click on “ Details page “
Step  8  Tick  WAN 2  Enable  and select “ Obtain an IP automatically”  - Click OK  & reboot router
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1. Exercise d

DrayTek VigorACS 2 – Features and Benefits

Network Configuration- Configure WAN Ethernet connection

2926-A – WAN Configuration 

Step 9 a: Connect WAN 2 Port of 2926-A to the switch  and  note the WAN IP address in Online 
status > Physical Connection  on a Post It note – Stick it on the Router for easy reference later
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1. Exercise e

DrayTek VigorACS 2 – Features and Benefits

Step 10:Plug notebook  2926-B in LAN 1 port - Type 192.168.1.1   type admin / admin 
Step 11: Go to LAN>General setup> click on “ Details Page”  and fill in arrows –click OK

Router 2926 B is now accessible with 192.168.20.1 

Network Configuration-Preliminary

2926-B – LAN Configuration 

Please set this off
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1. Exercise f

DrayTek VigorACS 2 – Features and Benefits

Network Configuration- Configure WAN Ethernet connection

2926-B – WAN Configuration 

Step  12  Type 192.168.20.1  in the browser 
Step  13  Go to  WAN>>Internet Access – Select Static or Dynamic then click on “ Details page “
Step  14  Tick  WAN 2  Enable  and select “ Obtain an IP automatically”  - Click OK  & reboot 
router
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1. Exercise g

DrayTek VigorACS 2 – Features and Benefits

Network Configuration- Configure WAN Ethernet connection

2926-B – WAN Configuration 

Step 15 : Connect WAN 2 Port of 2926-B to the switch  and  note the WAN IP address in Online 
status > Physical Connection  on a Post It note – Stick it on the Router for easy reference later
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1. Exercise h

DrayTek VigorACS 2 – Features and Benefits

Network Configuration-Preliminary

Step 16:Plug notebook in 2862 LAN 1 port - Type 192.168.1.1   type admin / admin 
Step 17: Go to LAN>General setup> Check IP  address to be 192.168.1.1 

2862Lac – LAN Configuration 
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1. Exercise i

DrayTek VigorACS 2 – Features and Benefits

Network Configuration- Configure WAN Ethernet connection

Step 18 “Go to  WAN>>Internet Access – Select Static or Dynamic then click on “ Details page 
Step 19  Tick  WAN 2  Enable  and select “ Obtain an IP automatically”  - Click OK  to Reboot
Step 20  Go to Online Status > Physical Connections - Note WAN IP address on a Post it note

Fig 3

2862Lac – WAN Configuration 

Step 21 : Please set this off
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1. Exercise j

DrayTek VigorACS 2 – Features and Benefits

Network Configuration-Preliminary

Step 22: Connect the AP902 on LAN A port to the 2862Lac on LAN 4 port
Step 23: Connect the Notebook to 2862-Type 192.168.1.1   type admin / admin

Step 24: Go to Central Management>>AP >> Dashboard -You will see the AP -see fig 1 below

Step 25: Double click on AP  icon -type admin / admin to login on the AP902
Step 26 : Go to LAN>> General setup Change IP address to 192.168.1.10 and untick DHCP client  

and Disable Server 

Fig 1
Fig 2

AP902 – LAN Configuration 
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3. VigorACS 2 Features

DrayTek VigorACS 2 – Features and Benefits
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3. VigorACS 2 Features

DrayTek VigorACS 2 – Features and Benefits

Auto Provisioning
1.   Pre configured data: IP –PPoE-VOIP params

2. Scheduling new profiles, firmware , backup-restore config at specific times

3. Network and CPE provisioning  - CPE keep parameter  -low cost –network uniformity
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3. VigorACS 2 Features

DrayTek VigorACS 2 – Features and Benefits

Real-Time Monitoring
1.  Uptime –Firmware version-Resource Usage – Client Number

2.  Error Conditions : lost of connectivity WAN-LAN & VPNs 

3.   Notifications by emails …

4.Logs : Details of events 

incl device name –Mac 

Address …

5. Events recorded are file 

downloads …
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3. VigorACS 2 Features

DrayTek VigorACS 2 – Features and Benefits

Device Maintenance



36

3. VigorACS 2 Features

DrayTek VigorACS 2 – Features and Benefits

AP Management
1. SSID, security key, load balancing  pre-configured and automatically 

applied

2.Map function 
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3. VigorACS 2 Features

DrayTek VigorACS 2 – Features and Benefits

VPN Wizard

1.Simply drag and drop

2.Encription method selectable
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3. VigorACS 2 Features

DrayTek VigorACS 2 – Features and Benefits

Alarm & Log Management
Alarms
Date –time type 
–level
SMS or email

Logs Generated
Device action:
Download,reboot
Objects added etc.
System status:
List changes made 
To CPE by ACS
Inc lName , locations
etc.
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3. VigorACS 2 Features

DrayTek VigorACS 2 – Features and Benefits

Reports • Device summary

• Status of CPEs

• LAN/WAN statistics & 

graphical charts

• Firmware versions

• CPE IP overview 

(LAN/WAN)
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3. VigorACS 2-Features

DrayTek VigorACS 2 – Features and Benefits

System Menu – User Management 

Five levels of User Management
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3. VigorACS 2 Features

DrayTek VigorACS 2 – Features and Benefits

RWD Design
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4. VigorACS 2 - Getting Started

DrayTek VigorACS 2 – Features and Benefits
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Q2 . Teaser question

DrayTek VigorACS 2 – Features and Benefits

Name 3-Parameters Required for Communication 

between the ACS server and CPE Devices. 

1. IP address of the ACS 2 Server

2. Username and password

3. CPE Username and password
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4.1 Logging into VigorACS 2 

DrayTek VigorACS 2 – Features and Benefits

Use given details for VigorACS server URL login details. For example:

URL: localhost  or IP number of ACS 2 server

Username: training

Password: xyz123
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4.1 Logging into VigorACS 2 

DrayTek VigorACS 2 – Features and Benefits
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4.1 Logging into VigorACS 2 

DrayTek VigorACS 2 – Features and Benefits
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4.2 VigorACS 2 Menu Options

DrayTek VigorACS 2 – Features and Benefits

Network Menu

System Menu
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4.2 VigorACS 2 Menu Options

DrayTek VigorACS 2 – Features and Benefits

Network Menu
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4.2 VigorACS 2 Menu Options

DrayTek VigorACS 2 – Features and Benefits

Network Menu - Dashboard
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4.2 VigorACS 2 Menu Options

DrayTek VigorACS 2 – Features and Benefits

Network Menu - Monitoring

•Alarm
•Logs
•Diagnostics
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4.2 VigorACS 2 Menu Options

DrayTek VigorACS 2 – Features and Benefits

Network Menu – Monitoring

Alarm

Alarm Levels

•Critical
•Major
•Minor
•Warning
•Normal
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4.2 VigorACS 2 Menu Options

DrayTek VigorACS 2 – Features and Benefits

Network Menu – Monitoring

Logs
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4.2 VigorACS 2 Menu Options

DrayTek VigorACS 2 – Features and Benefits

Network Menu – Monitoring

Diagnostics

Ping

Trace Route 

Routing Table 

Sessions Table
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4.2 VigorACS 2 Menu Options

DrayTek VigorACS 2 – Features and Benefits

Network Menu – Configuration

VPN
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4.2 VigorACS 2 Menu Options

DrayTek VigorACS 2 – Features and Benefits

System Menu
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4.2 VigorACS 2 Menu Options

DrayTek VigorACS 2 – Features and Benefits

System Menu – Maintenance
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4.2 VigorACS 2 Menu Options

DrayTek VigorACS 2 – Features and Benefits

System Menu – Reports
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4.2 VigorACS 2 Menu Options

DrayTek VigorACS 2 – Features and Benefits

System Menu – Provisioning

Usually an XML file needs to be created with 
the required configuration parameters. This 
file is then used to update the selected CPE 
devices.
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4.2 VigorACS 2 Menu Options

DrayTek VigorACS 2 – Features and Benefits

System Menu – Network Management
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4.2 VigorACS 2 Menu Options

DrayTek VigorACS 2 – Features and Benefits

System Menu – System Parameter
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4.2 VigorACS 2 Menu Options

DrayTek VigorACS 2 – Features and Benefits

System Menu – User 
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4.2 VigorACS 2 Menu Options

DrayTek VigorACS 2 – Features and Benefits

System Menu – About 
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5. VigorACS 2 – Configuring CPE Devices 

DrayTek VigorACS 2 – Features and Benefits
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6. Exercises

DrayTek VigorACS 2 – Features and Benefits

Video Demonstration
How to Register a CPE device into DrayTek VigorACS 2

https://youtu.be/GNSJlWvFW2g CLICK Here

2

https://youtu.be/GNSJlWvFW2g
ACS2-Register CPE using Tr069.mp4
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5. Configuring CPE Devices

DrayTek VigorACS 2 – Features and Benefits

Default ACS TR-069 Settings - CPE

Username:    vigor
Password:    password    
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5.3 Router TR-069 Setting

DrayTek VigorACS 2 – Features and Benefits

Ensure that both “TR069 Server” and “Allow management from the Internet” are enabled 
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5.3 Router TR-069 Setting

DrayTek VigorACS 2 – Features and Benefits
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6. Exercises                                     page 44

DrayTek VigorACS 2 – Features and Benefits
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Q3.  Teaser question

DrayTek VigorACS 2 – Features and Benefits

1. System Administrator

What are the 5 levels of  User management in ACS 2 ?

2. Group Administrator

3.   Administrator 

4.  Operator 

5.  View Only - Operator 
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6. Exercises

DrayTek VigorACS 2 – Features and Benefits

Exercise 1 – Configure CPE devices and register to VigorACS 2

Refer to Section 6 
Pages 52 – 56 for instructions

Configuration of all CPE devices for Remote 
Management and then set the TR069 parameters 
for registration onto ACS server
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6. Exercises Hands on Exercise 1

DrayTek VigorACS 2 – Features and Benefits

Exercise 1.1 – Configure CPE devices and register to VigorACS 2

Refer to Section 6.4 
Pages 52  for instructions

Step 1: Plug the notebook to 2862Lac  -Type 192.168.1.1  on the web browser to connect 
Step 2: Go to System Maintenance >> Management – Tick “ Allow Management from Internet” 

and check  the arrows–Click  OK to save

2862Lac – Enable Remote management   
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6. Exercises Hands on Exercise 1

DrayTek VigorACS 2 – Features and Benefits

Exercise 1.1 – 2862Lac – Configure CPE Client settings & test connection

Step 4: Stay on the same  System Maintenance >> TR069 setting – Follow Arrows 1-12
Tricky part for those using the same Notebook for both ACS server and configuration of CPEs. The green light will not appear until 

you remove the patch cable from the 2862Lac to the switch.

Step 5 : Click on Test with Inform Button – Green Indicator will light up if ACS 2 responded- see 11-12

use STUN server if the 
CPE devices are behind 
NAT or firewall 

ACS server  in example 
has IP=192.168.100.94
But us your own IP 
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6. Exercises Hands on Exercise 1

DrayTek VigorACS 2 – Features and Benefits

Exercise 1.1 – 2862Lac – Configure CPE Client settings & test connection

Step 5 b : set the STUN for the AP with the Server IP address – Follow the arrows



74

6. Exercises Hands on Exercise 1

DrayTek VigorACS 2 – Features and Benefits

Exercise 1.2 – Configure CPE devices and register to VigorACS 2

Step 1: Plug the notebook to2926-A Type 192.168.10.1  on the web browser to connect to the 
2926-A
Step 2: Go to System Maintenance >> Management – Tick “ Allow Management from Internet” 

and check  the red Boxes
Step  2b : connect the 2926 A  to the switch  - use the WAN 2 Ethernet port

2926-A – Enable Remote management   
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6. Exercises Hands on Exercise 1

DrayTek VigorACS 2 – Features and Benefits

Exercise 1.2 – Configure CPE devices and register to VigorACS 2

Refer to Section 6.4 
Pages 52  for instructions

Step 3: Go to System Maintenance >> TR069 setting – Tick “ Enable ”   then click on the Wizard
box  and enter the ACS 2 server  url eg 192.168.100.94

2926-A – Configure TR069
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6. Exercises Hands on Exercise 1

DrayTek VigorACS 2 – Features and Benefits

Exercise 1.2 – Configure CPE devices and register to VigorACS 2

Step 4: Check the arrows  1- 5   below username =acs password = password  - see arrows 1-2
Step 5 : Click on Test with Inform Button – Green Indicator will light up if ACS 2 responded-

2926-A – Configure CPE Client settings & test connection
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6. Exercises Hands on Exercise 1

DrayTek VigorACS 2 – Features and Benefits

Exercise 1.2 – Configure CPE devices and register to VigorACS 2

Step 1: Plug the notebook to2926-B Type 192.168.10.1  on the web browser to connect to the 2926-B
Step 2: Go to System Maintenance >> Management – Tick “ Allow Management from Internet” 

and check  the red Boxes
Step  2b : connect the 2926 B  to the switch  - use the WAN 2 Ethernet port

2926-B – Enable Remote management   
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6. Exercises Hands on Exercise 1

DrayTek VigorACS 2 – Features and Benefits

Exercise 1.2 – Configure CPE devices and register to VigorACS 2

Step 3: Go to System Maintenance >> TR069 setting – Tick “ Enable ”   then click on the Wizard
box  and enter the ACS 2 server  url eg 192.168.100.94

2926-B – Configure TR069
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6. Exercises Hands on Exercise 1

DrayTek VigorACS 2 – Features and Benefits

Exercise 1.2 – Configure CPE devices and register to VigorACS 2

Step 4: Check the arrows  1- 5   below username =acs password = password  - see arrows 1-2
Step 5 : Click on Test with Inform Button – Green Indicator will light up if ACS2 server is connected to the switch

2926-B – Configure CPE Client settings & test connection
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6. Exercises

DrayTek VigorACS 2 – Features and Benefits

Exercise 1.4 – Configure CPE devices and register to VigorACS 2

Step 1: Connect LAN port 4 of  the 2862Lac to the AP 902 LAN A using a patch cable
Step 2: The connection to the ACS 2 server will be done automatically 

Remember the settings of the 2862Lac- Apply settings to AP

AP902   – Enable Remote management   
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6. Exercises Network Configuration- Prepare ACS server

DrayTek VigorACS 2 – Features and Benefits

Step 1: Open the web browser -Type localhost   or the URL  of ACS2 Server192.168.100.181   
Step 2: Type Username = training   Password = xyz123

Fig 3

Connect to ACS server 
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6. Exercises

DrayTek VigorACS 2 – Features and Benefits

Exercise 1.5 – Verify if CPE devices have registered to ACS2    

Step 3 : Click  on the Root network and you should see 4 CPE devices listed.            

Statistics for registered devices will also be displayed on this page as well as the Map Overview. 
The map does not show the local area and this will be configured in the next exercise

At the bottom of the Root Network page is a list 
of new devices registered with ACS 2. By default, 
they all appear under the root network.
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6. Exercises

DrayTek VigorACS 2 – Features and Benefits

Exercise 2 – Managing CPE Devices in VigorACS 2

Refer to Section 7 
Pages 58 – 61 for instructions

Create two networks 
(Brisbane & Training Lab)
And assign CPE devices to 
networks
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7. Exercises Managing CPE devices in VigorACS2 

DrayTek VigorACS 2 – Features and Benefits

Exercise 2.1 – Creating Networks in ACS 2

Step 2 : Click  on Network Management >> Add New network
Step 3: Add foll details : Training Lab – seven Hills - username =acs1 

password = password- click on Save
Step 4: do same for Brisbane network enter the foll :   Brisbane Network 

– Brisbane , Queensland  username =acs1 password = password-
click on Save

Seven Hills network

Brisbane Network
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7. Exercises Managing CPE devices in VigorACS2 

DrayTek VigorACS 2 – Features and Benefits

Exercise 2.2 – Move CPE Devices into the Networks 

Step 4:  Check Root network – It should look like fig 1 with the two networks  on top and the devices 
listed below. See fig 1

Step 5:  Changing the TR069  “ACS server username “ in the CPE  settings to the username for each network 
will move  the device  to that network when it registers    for eg Change Username of 2862Lac to acs 1   
and it will move it to  Seven Hills  Network - See fig2 

Step 6:  click on the 2862Lac – set device from unknown to known -see fig 3 . Fig 2

Fig 1

Fig 3
Click 
Known 
for each
Device -
save
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7. Exercises Managing CPE devices in VigorACS2 

DrayTek VigorACS 2 – Features and Benefits

Exercise 2 .2– Moving CPE devices into networks ( contd)
Step 7:   add the address 128 Station rd Seven Hills  NSW Australia
Step 8 : Select  2926A click Known device and add the address Seven Hills  NSW Australia
Step 9: Select AP 902 click Known device and add the address    Seven Hills  NSW Australia

Step 10: Select 2926B  in Brisbane - click Known device and finally add the address Brisbane , Queensland

Dashboard View when set up Complete
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8. Exercises

DrayTek VigorACS 2 – Features and Benefits

Exercise 3 – Create VPN Tunnels Using VigorACS 2

Refer to Section 8 
Pages 65 – 68 for instructions

Create two VPN tunnels 
from Vigor2860Ln and the 
Vigor2925 routers. 
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8. Exercises Create VPN Tunnels using VigorACS2 

DrayTek VigorACS 2 – Features and Benefits

Exercise 3 – Create 2 VPN Tunnels between the routers 
Step 1: In Vigor ACS2 Menu – click on Root Network >Configuration >> VPN- see page showing VPN configuration for 
root  Network

Pg 65 -Notes
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8. Exercises Create VPN Tunnels using VigorACS2 

DrayTek VigorACS 2 – Features and Benefits

Exercise 3 – Create 2 VPN Tunnels between the routers 

Step 2: Now click on the Root Network at the top of the Menu and expand the networks as shown below.
You should see the routers appear in the diagram 
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8. Exercises Create VPN Tunnels using VigorACS2 

DrayTek VigorACS 2 – Features and Benefits

Exercise 3 – Create 2 VPN Tunnels between the routers 

Step 3 : Click on [+] to start adding devices to the VPN configuration page
Step 4 : Select the Vigor2862Lac router from the Training Lab network and drag into the VPN configuration page. 
Step 5 : Similarly click the Vigor2925 router from the Brisbane network and drag to the VPN configuration page.
Step 6 :  Click on the pull-down menu and select IPSEC Wizard – see fig 2

Fig 2Fig 1



91

8. Exercises Create VPN Tunnels using VigorACS2 

DrayTek VigorACS 2 – Features and Benefits

Exercise 3 – Create 2 VPN Tunnels between the routers 

Step 7 :  Place mouse over the Vigor2862Lac router icon and drag over the Vigor2926 router icon –keep the 
mouse left click  pressed on while dragging.

Step 8 :  You should see a message appear indicating the VPN tunnel is being created.
Step 9 :  Click OK to create the VPN tunnel. This will take around 15 secs
Step 10 :  Similarly create a VPN tunnel between the Vigor2862Lac and the other Vigor2926 router. 

click on the 2862LAC and You should see the VPN tunnels appear between the routers. The coloured 
lines indicate the type of VPN tunnel. (You may wish to select a different VPN type, e.g. SSL)
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8. Exercises Create VPN Tunnels using VigorACS2 

DrayTek VigorACS 2 – Features and Benefits

Exercise 3 – Create 2 VPN Tunnels between the routers 

Step 11: Click on the Vigor2860Ln router in the Training Lab network to see all the VPN tunnels originating from 
this router.
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8. Exercises Create VPN Tunnels using VigorACS2 

DrayTek VigorACS 2 – Features and Benefits

Exercise 3 b– Check VPN tunnel Configuration in the Routers 

Step 1: Go to the Root Network  Dashboard and click on the IP address of the 2862Lac to log in -
Step 2:  Go to VPN and Remote Access >> LAN to LAN menu. You should see two VPN profiles that have been 

created. See fig 1.
Step 3:  Go to VPN and Remote Access >> Connection Management and see the 2 VPNs listed in green –see fig 2

Fig 1 Fig 2
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8. Exercises Create VPN Tunnels using VigorACS2 

DrayTek VigorACS 2 – Features and Benefits

Exercise 3c – Check VPN tunnel Configuration in the Routers 

Step 1: Go to the Root network  Dashboard and click on the IP address  to Log into the Vigor2926A . 
Step 2:  Go to VPN and Remote Access >> LAN to LAN menu. You should see the VPN profile 1 that has been 

created. See fig 1.
Step 3:  Go to VPN and Remote Access >>  Connection Management and see the VPN listed in green –see fig 2

Fig 1 Fig 2
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8. Exercises Create VPN Tunnels using VigorACS2 

DrayTek VigorACS 2 – Features and Benefits

Exercise 3 d– Check VPN tunnel Configuration in the Routers 

Step 1: : Go to the ACS 2 Dashboard and click on the IP address  to Log into the Vigor2926B . 
Step 2:  Go to VPN and Remote Access >> LAN to LAN menu. You should see the VPN profile 1 that has been 

created. See fig 1.
Step 3:  Go to VPN and Remote Access >>  Connection Management and see the VPN listed in green –see fig 2

This concludes our Hands on exercises for today

Fig 1 Fig 2
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9. Exercises How to create reports using VigorACS2 

DrayTek VigorACS 2 – Features and Benefits

Step 1: Go to SYSTEM MENU - Click on Reports  -Click on Reports submenu.
Step 2: Click on Create a Report at the top of the page on the right.
Step 3: Under “Select report type” select Firmware - Step 4: Select Firmware Overview.
Step 5: Select all devices in Root Network - Step 6: Click on Query to generate the report
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1.  Summary

 Summary of Training Exercises

o How to Register CPE Devices using Tr069 and 

remote Management

o How to group CPE Devices in different 

Networks

o How to Create VPN tunnels using the VPN 

Wizard and check the VPN profiles created 

on each CPE

o How to create reports
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1.  Last note:

Schematic layout to show where the Backup files are stored in the ACS 2



Question Time
Knowledge base 

Web:    https://www.draytek.com/en/faq/faq-vigoracs-si/

Email:  support@draytek.com.au
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https://www.draytek.com/en/faq/faq-vigoracs-si/
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Q4.  Teaser question 

DrayTek VigorACS 2 – Features and Benefits

1. Request for a Trial Account for 30 Days  -Demonstrate

How do you obtain a copy of the ACS 2 Server software ?

2. Then request by email to support@draytek.com.au

3. Participate in a Hands on Training session on ACS 2

OR



More Information 

VigorACS 2 Trial

Web:    www.draytek.com.au

Email:  sales@draytek.com.au
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Thank You for attending this
Presentation

Herve liu

DrayTek Aust & NZ
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7. Video - How to install the ACS 2 Server ( Windows ) Click Here

DrayTek VigorACS 2 – Features and Benefits

ACS2 Windows Installation.mp4
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• Some troubleshooting guides

ACS 2- Why CPE gets offline
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